INTRODUCTION
The goal of this supplement is to present new information about the quality of health care among US Latino groups and focuses on the Latino patient's perspective. Consistent with recommendations of the Institute of Medicine's Crossing the Quality Chasm report 1 and that of others [2] [3] [4] , this issue emphasizes patient-centeredness as a core component of a health care system designed to improve quality of care. Patientcenteredness is defined as providing care that is respectful of and responsive to individual preferences, needs, and values, while ensuring that patient preferences inform clinical decisions. This presumes that clinicians do a good job of assessing patient needs, expectations and environment, using information from patients about their family, cultural background, health and health care behaviors, primary language, health care literacy and other factors to improve and create new services. This supplement includes a series of articles with information collected in recent population surveys to assess Latinos experiences with the United States health care systems. The authors put forth a careful understanding of how Latino population heterogeneity is related to helpseeking behavior, appraisal of the medical care experience and quality of services received. Patient-reported experiences are commonly used by researchers to determine how patient perspectives and behaviors influence their health care and potentially affect disparities in access and quality of care. The aim of this issue is to provide new knowledge and advance the conceptual and operational grounding for future policy research.
The value of health services research is significantly advanced through the use of models that have policy relevance for primary care. Extensive reliance on safety net providers by low-income Latinos, especially immigrants and their families, amplifies the importance of primary care as the point of service 5 . This impression is reinforced by the limited access that safety net consumers have to specialty providers 6 .
Therefore, it is essential to promote optimal clinician and organizational practices to assure quality in processes of care, especially in primary care settings. Patient-centeredness provides an important framework for organizing and assessing the impact of explanatory factors. Increasing disparities were especially prevalent in chronic disease management. For most core access measures, 80% remained unchanged or worsened for Latinos 10 .
Overcoming deficits in quality of care among Latino and other underserved groups requires improving the quantity and quality of information about the problems they encounter. This includes early disease detection, addressing health literacy issues with appropriate sources of information about health and health care, promoting personal and family healthy behaviors, improving effectiveness of disease management and ability to navigate the health care systems, increasing continuity and coordination of care, and responding effectively to patient perceptions regarding poor quality of interpersonal communication, satisfaction, and effectiveness of care.
The Challenges of Obtaining Adequate Population Information
The Robert Wood Johnson Foundation supported the creation of the Network for Multicultural Research on Health and Health Care at UCLA to foster high-quality research on health care access and quality of care issues affecting Latino and Native American consumers. This special issue is one outcome of this support. The Network has linked leading scholars to use the best and most appropriate datasets to produce original research. Coinciding with the advent of the Network was the completion of the Robert Wood Johnson Foundation-PEW Latino national health surveys, a two-wave series of field interviews with a baseline of nearly 4,000 respondents. The first survey was designed to adequately sample subgroups usually underrepresented in other national health surveys and, together with the second wave, included an adequate sample of undocumented, Spanish speakers and people with chronic diseases 11 . In addition to the availability of the RWJF-Pew survey data, the research presented in this special issue incorporated other datasets containing information about Latino health care perceptions, utilization behaviors, and patient-centeredness and how these may influence access and quality. We wholeheartedly thank the Network scholars and invited investigators who contributed to this special issue. Their hard work and professional insights have produced this substantial body of new research.
Scope of Coverage in the Special Issue
The peer-reviewed articles of this special issue inform us on quality of care for Latinos in the areas of receipt of preventive care, hypertension and diabetes awareness and treatment, as well as self-reported quality of care Individually and collectively, these studies provide valuable insights for clinicians and policymakers while highlighting directions for future health disparities research. Our primary goal is to provide new information that can illuminate how Latino population heterogeneity and other factors affect access to services and quality of care within the framework of evolving models of patient-centered care. In the context of health care reform, it is critical to provide health care coverage for all Americans including immigrants to promote societal wellbeing and to prevent deterioration of Latino population health. It is very important to assure a safety net for Latinos and therefore support the patient-centered medical home model as a tool to reduce disparities caused by access and quality of care. These articles also call for enhancing services for limited English proficient populations such as Spanish-speaking Latinos through supplying culturally and linguistically appropriate providers. The authors strongly support the recently published Institute of Medicine recommendations for health systems to consistently collect and report race/ethnicity and language data on all patients 12 . These issues deserve national attention and are a useful way forward in the provision of equitable health care services for the rapidly expanding Latino population of the United States.
